IEPPLUS ASSISTANCE REQUEST 


Teachers/Speech Therapists/School Psychologists:

Below is a form to help us help you with issues using the IEPPLUS system.  It is our hope that by utilizing the attached document that we will be able to assist you more efficiently rather than emailing back and forth for missing information.   Please send the issue directly to the respective special education office via email and if the office is  unable to directly assist you, then the request  will be sent for further assistance.   We appreciate your cooperation in this matter.
1.  Student ID# and name of student being worked on?

2.  Type of form being worked on (i.e. ER, RR, IEP, etc.)?

3.  Exact area of the form, specifically using the language on the form to indicate area (i.e. Section 7)?

4.  Area of the software (i.e. Forms, Reporting, etc.)?

5.  Field being entered or drop-down menu being used?

6.  Any button pressed?  If so, name of button and in what area of  the software?

7.  What were you doing prior to the error/issue?

8.  Time of day?

If you are able to provide a screen shot of the error this would be helpful along with answering the questions above.  To do a screen shot, click on Open Apple, Shift, and #4 keys on your keyboard and the cursor becomes a cross-hair with a circle in the middle of the crosshairs.  Next drag the cursor across the area of the screen for which you want to take a picture (this will produce a picture on your desktop).  Finally, attach the picture to your e-mail.

